
USING GOOGLE HANGOUTS 
MENTORS GUIDE 



Each mentor has been given a TA21 Gmail account. The sign in details and passwords have been 
sent to your personal email accounts. Sign into your TA21 account at gmail.com 



On the first log-in you will be asked to accept the terms and conditions. Hit “accept and continue 
to my account” 



On the first log-in you will be also be asked to enter a new password. Please make a note of it.  



If you are signing in for the second time you may be asked to provide a second email address for 
security reasons. Hit the “skip” button if this happens.  



You can use google hangouts from on your laptop or desktop 
computer using gmail in your internet browser. If you are using 
a mobile device such as a phone or tablet you will have to 
download the free google hangouts app from the play store 
(android device) or apple store (apple device). Please see the 
following slides for instructions on all 3 options.  



Browser: Laptop or Desktop Computer 



When your mentee group adds you, you can accept in the chat menu on the left. 



If they have not added you but you have been given their details by your school liaison officer 
then you can add them in the chat menu on the left. Simply enter in the mentee group email 
address.  



Once you/they have accepted the group contact should always appear in your chat menu. They 
will turn green when they are online as seen below.  



When beginning a video call do not start it using the drop down menu from the chat menu on 
the left  



Instead, click on the contact to bring up a chat window in the bottom right hand corner. Then 
click on the video call button in the top left of the chat window. Note; If video calling does not 
work for some reason, there is an option for audio only or the chat window can be used for text 
based communication.  



Once they have accepted the call, the video chat should begin. Allow a few moments for the 
camera and audio to load.  



App: Android phone or tablet 



Download the free google hangouts app from the play store. 



Once the app is installed open it. If you have your 
personal gmail synced to your phone or tablet you may 
have to sign out of hangouts and sign back in using your 
TA21 email address . You can do this using the settings 
menu circled in red here.  



Your mentees should have been given your email address 
and have added you. If they call you the following screen 
will show up. Simply Press answer and the video chat can 
begin.  



Once they have accepted the call, the video chat should begin. Allow a few moments for the 
camera and audio to load.  



App: Apple iphone or ipad 



Download the free google hangouts app from the apple store. Once installed, open it and “hit 
get started” and then sign in using your TA21 account details.  



Hit “Skip” on the account set up. Then hit “skip” again on “change profile pic” screen.    



Your mentees should have been given your email address and have added you. If they have not you 
can add them by typing their email address into the search bar. By selecting the mentor group you 
will be given several options. Select “Hangouts video call” 



Allow access to both your microphone and camera for video calling.  



Once they have accepted the call, the video chat should begin. Allow a few moments for the 
camera and audio to load.  


